


Pat Stevens, 
This is a response to your complaint to ACC. 

I’m sorry if this offends you, but I had to respond to your complaint last, as it 

Item#l: “Turns off water one or more times every two weeks without notice.” 
First of all I don’t just turn water of3 If there is a break it is most difficult to give 

contains so many false statements (lies), that I must address them one at a time. 

notice, and are handled in a timely manner. In recent discussions with neighbors, on your 
street,and in your unit, they can remember service interruption once or twice in the last 
year. One of which was when a certain customer was discovered stealing water when the 
illegal tap to the water main broke and sent water gushing down the ditch and to the river. 
It was the action of this customer that caused service interruption.(does this ring a bell). 

Item 2: The only time I have physically turned off service, was upon discovery of 
theft, when the only recourse was to turn off the illegal tap to prevent the extreme loss of 
water. This was not the problem of the provider as it was the action of the above 
mentioned customer that caused the interruption. (Is it coming back to you now?). 

Item 3: “ Water is causing cancer.” I sincerely hope you have documentation of 
this. This is very slanderous, and am certain will come out in court, in a separate lawsuit 
than the theft case, being filed at this time. 

Item 4: “Two Meters and being double charged” 
At this time, and for some time now there has only been one meter and you 

receive one bill. The only time another meter was installed was to meter the water at 
your illegal tap. This was done so that you would have service until your water lines were 
reworked to the satisfaction of the utility so that all water could be metered and the theft 
would stop. You were not double billed; you were billed for water that went to each 
separate residence. Your garage where people were living illegally and your residence. 

Again, another false statement to ACC that will be addressed at a later date. 
Item 5: “Spoken with me many times and smelled of alchohol” 
Once again, a false statement. The only time I have spoken to you in person, was 

when the police had to go to your residence to investigate water theft. I had to attend or 
would not have spoken to you then. The police are pretty good judges of intoxicated 
persons, and will ask the deputy her opinion of my condition in front of the judge. 

Item6:”Always swearing and yelling” 
I would like to know how often you are in my presence that I am not 

aware of, as I am ALWAYS swearing and yelling. Again, a false statement (lie). 
These are my answers to your allegations, and will be forwarded to ACC as requested. 
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